BODY TLC LTD 
Membership Terms and Conditions

· Membership runs for 12 months and is auto renewed unless written cancellation is received with 30 days notice (cancellation can be given at any time), The renewal starts a new 12 month membership
· Membership can be cancelled at any time by way of 30 days notice in writing, this can be via email or letter and delivered to the clinic at 405 High Street Lincoln LN5 7TE or emailed To BodyTLCLincoln@gmail.com
· Memberships can not be cancelled while there is outstanding debt - i.e. if treatments have been received to a value higher than what has so far been made in monthly payments than the balance must be settled on the cancellation of the membership.
· The membership benefits are to be used within the membership period, no treatments, services or value can be rolled over to the next membership period.
· There is no monetary exchange for any of the membership perks you decide not to take.
· Your membership period starts the day you sign up for your membership.
· Clinic prices may change over the year, the salon withholds the right to adjust the memberships accordingly, however, will only do so when necessary and with adequate notice in writing.
· There are no refunds available
· Bookings are advised to be made in advance, membership does not guarantee a certain appointment, all bookings need to be made in the usual way. Via the online booking system, in salon or over the phone.
· Memberships are strictly per person, you can not share your membership with any other person
· You may, with the managers permission, occasionally gift a membership benefit to another, however this may incur a small fee and must be prior arranged. 
· Additional services are paid for at the appointment in the usual way.
· Cancellation within 48 hours, or cancellation / rescheduling with less than 48 hours may still count as the perk/membership service having been used. This is in line with our 48 hour cancellation / reschedule policy. To avoid loosing any membership benefit/perk we recommend always giving as much notice as possible of any changes to appointments.
· By entering the membership deal you are agreeing to the terms and conditions laid here.
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